Protect your investment from
only $195 per year
Come and join the ever-growing number of satisfied Accord
Electrical and Solar customers. Here at Accord, we’re ready to
assess your current system and provide a proactive plan to get
the most out of your investment.
Accord Electrical and Solar have been operating on the Sunshine
Coast for 30 years. We should also point out that we only service
the Sunshine coast. We believe that to provide the highest level of
reliable support, you need to be faithful to the area in which you
operate.

“Did you know that
systems not regularly
cleaned and maintained
can lose up to 25% in
performance?”

We understand that a solar installation is not just an investment
in the planet, but also your family’s future. Like any investment,
solar systems need regular maintenance and checks to ensure
their longevity, and that’s something we’ve never overlooked
here at Accord. That’s why we invite you to join the Accord Solar
Care Plan. We can give you the peace of mind that your system is
performing to its full potential so you can keep getting the most
out of the sun.
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Why is it important and recommended
by Accord Electrical to have this care plan?
Prevention is Cheaper Than a Cure

Keeping Your Energy Clean

On top of cleanliness, there are numerous other
issues that may crop up over a system’s lifetime that
often go unnoticed. Unfortunately, it is often the case
that owners never check their panels until something
goes wrong, and even those who do check may not be
able to pick up on issues affecting performance.

Solar panels produce more energy when they’re
clean. The dirtier the panel, the more significant
the energy loss, which costs you money.

For example, a panel may develop cracks as a result
of hail or other falling objects, or parts of the racking
may have come loose.
We at Accord Electrical recommend that panels be
cleaned and inspected at a minimum once every
year. Cleaning at regular intervals prevents build-up
of residue and always keeps your panels operating
optimally.
Regular checks can also identify problems and stop
them from developing into something worse, and it
often takes an experienced professional to notice
these warning signs.
Having a trained professional perform your
maintenance checks will ensure all aspects affecting
the health and performance of your system are
thoroughly inspected. These include potential fire
safety issues, cracks, hot spots and nests from
uninvited guests like birds, rats and possums.
Taking early action on issues affecting your solar
installation is much cheaper than potentially costly
repairs or replacements down the track.

A Safety-First Approach
Another reason to go professional is safety: Getting
on your roof can be a dangerous business, especially
without good safety gear. Without the right gear and
experience, you could put yourself at risk of serious
injury.
At Accord Electrical, we firmly believe in taking care of
the after-sale needs of all our residential and business
solar customers.
The Accord Care Plan makes it easy for you to give
your panels a regular once-over to keep things
working at their peak for many years to come.
Looking after your solar investment is the best
way to squeeze more juice out of your PV
panels, helping to maximise the value
that your solar panels deliver.

There are many external factors that can lead
to dirty, inefficient solar panels, including dust
and road grime, salt spray and bird or bat
droppings to name a few.
A photovoltaic (PV) system performs
best with completely unobstructed
access to the sun’s rays for most
or all of the day. Even something
as seemingly inconsequential
as a residue layer can affect
the performance of your
panels, while bigger spots
& obstructions can have a
much greater impact than
their size would suggest.

What is
included?
A fully qualified Accord
electrician will perform a
complete clean and safety
check of your PV system,
scheduled on an annual basis.
All panels, isolators, cabling,
connection points and conduits will be
inspected and expertly checked.
All panels will be professionally washed
and cleaned top to bottom, allowing ultimate
efficiency and power output.
The inverter will be inspected and carefully
checked, ensuring all electrical cables, connections,
isolators, wall mounts are safe. Readings will be
taken and a design summary of performance is
included to provide you with an accurate account of
how well your PV system is performing year in year out,
giving you complete piece of mind.
A detailed report showing all readings and findings.
15% discount on all parts, materials and labour
should any repairs be required.
A reminder phone-call a week before the scheduled service
to keep you informed.

START PROTECTING
YOUR INVESTMENT TODAY!
Customer details
Name:
Property address:
Phone:
Email:

Property details
Property specs:
Size of solar system:
Solar array:
Inverter capacity:
Amount of building stories:
Roof type:
Property access:

Clean and check pricing
Yearly price:
Contract length:

For office use
Staff members name:
Date of first clean & check:
Next scheduled Clean & Check:
Terms & Conditions:
• Array electrical connections will be visually inspected.
• Array readings will be taken at the isolator. Individual panels will not be unplugged or disturbed 		
unless a problem is found on the array. This would constitute additional work should further 		
investigation be required at the individual panel level.
• Prior to accessing roof, we will undertake a condition assessment and notify the customer of any
potential issues. If a roof has old and fragile tiles, we will advise the customer that we cannot
guarantee against breakage and this will need to accepted or acknowledged prior to work
being undertaken.
• The inspection is a broad overview of the solar system. If faults or repairs are identified, 		
these will be priced separately and are not included in the base inspection.
• If available, the original installation documents should be provided prior to the
inspection.
• The customer is required to provide access to a water supply to carry out the
cleaning of panels.
• Special access equipment is not allowed for. If this is required, the price for Care
Plans will vary accordingly and be quoted on a case by case basis.

Customer Signature:
Date:
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